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OhioRISE, specialized behavioral health care from

Aetna Better Health® of Ohio
Welcome

Dear member, parent or guardian of member:

Welcome to OhioRISE, specialized behavioral health care from Aetna Better
Health of Ohio. OhioRISE is a managed care program for youth with
behavioral health needs. This program provides behavioral health care
services to eligible youth who are under the age of 21 and meet a functional
needs threshold, as identified through the Child and Adolescent Needs and
Strengths (CANS) assessment or a recent inpatient hospital admission for
psychiatric or substance use care. We look forward to serving you.

Call us right away if you have a behavioral health condition that needs
ongoing medical care. As an OhioRISE Plan member, you will continue to
receive medically necessary Medicaid-covered behavioral health services at
no cost to you.

What Should You Do First?

1. Check out our website. You get 24/7 access to our member portal. Just
go to AetnaBetterHealth.com/OhioRISE and look for the Member
Portal at the top of the page. Sign up to:

e View our searchable online provider directory
e View your benefits information

2. Visit AetnaBetterHealth.com/OhioRISE to view your Member
Handbook. It includes a lot of important information about your health

plan, like:
¢ Mental health and substance use covered services and how to
get them.

e Information on your member ID cards.

e How to find providers in our network (you must receive services
from network providers).

e How to tell us you're unhappy with a decision we made.

e Your membership rights and responsibilities.

e Advance Directives.

OHR-21-05-01 AetnaBetterHealth.com/OhioRISE



3. Visit AetnaBetterHealth.com/OhioRISE to view our searchable online
provider directory. It lists all the providers in our network.

4. If you have not done so already, you can also ask to get either or both
the Member Handbook and Provider Directory in paper form at no cost
to you. Please follow the directions on the request flyer to tell us if you
would like the Member Handbook, Provider Directory, or both mailed to
you. Make sure you mail the request flyer for the item or items you
would like to receive. There is no postage necessary. The materials you
asked for will be mailed to you. You can also call Member Services at
1-833-711-0773 (TTY: 711) from 7 AM to 8 PM Monday through Friday
to request this information.

5. Call us today if you have behavioral health care services that were
scheduled before you joined our plan or were approved by fee-for-
service Medicaid or a managed care organization (MCO). For a period
of time, you may be able to keep getting these services or seeing
providers not in our network. Tell us right away so we can help you get
the care you need.

Care Coordination

Care coordination is a core function of OhioRISE. Following enrollment, a care
coordinator will be assigned to help coordinate your services. Your care
coordinator will also work with you to develop a Child and Family-Centered
Care Plan, based on the needs and strengths you identified during the CANS
assessment. A care coordinator from OhioRISE or their contracted Care
Management Entity (CME) will contact you to begin this process. If you need
to speak with a care coordinator before this time, please contact Member
Services at 1-833-711-0773 (TTY: 711).

Need a Ride?

If you are enrolled in a managed care organization (MCO), contact your MCO
to schedule transportation. You can also call OhioRISE Member Services to
help coordinate transportation with your MCO. Just call 1-833-711-0773
(TTY: 711) from 7 AM to 8 PM Monday through Friday.

If you are not enrolled in an MCO, contact your local County Department of
Job and Family Services office to schedule transportation through the Non-
Emergency Transportation (NET) program.
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If you need help with transportation, OhioRISE can help. Please contact
OhioRISE at 1-833-711-0773 (TTY: 711).

Need Crisis Behavioral Health Advice?

Call 1-800-720-9616 to contact the Ohio CareLine. Behavioral health
professionals staff are available 24 hours a day, 7 days a week. They offer
confidential support in times of crisis and connect you with support and
resources.

Have Physical Health Care Questions?

If you are a member of a managed care organization, your physical health
services will be covered under that plan. Contact your MCO for questions
about this coverage. You can also call OhioRISE Member Services phone
number 1-833-711-0773 (TTY: 711) from 7 AM to 8 PM Monday through
Friday and we can connect you with your MCO.

If you are a member of fee-for-service Medicaid, your physical health services
will be covered under that plan. Contact the Medicaid Consumer Hotline at
1-800-324-8680 (TTY: 711) for questions about this coverage.

What is the OhioRISE Waiver?

The OhioRISE program includes a 1915(c) home and community-based
services waiver. The waiver aims to reduce risks and prevent negative health
and life outcomes for children with serious emotional disturbances and
functional impairments.

If you are being enrolled onto the OhioRISE 1915(c) Waiver, you are eligible to
receive waiver services, in addition to your existing OhioRISE Plan services.
You can review the waiver services in the OhioRISE Waiver Member
Handbook. Your care coordinator will help you plan for and access waiver
services.
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Have Other Questions?

If you need help or have questions, call Member Services at 1-833-711-0773
(TTY: 711) from 7 AM to 8 PM Monday through Friday or find resources at
AetnaBetterHealth.com/OhioRISE. We are also ready to help you:

Get a printed copy of your Member Handbook, Provider Directory or
any other information on our website.

Make appointments with your providers.

Get assistance with scheduling transportation.

Answer any other questions about your health plan.

Contact your care coordinator or care management entity.

Connect you to your physical health services.

If you have a problem reading or understanding this information, please
contact Member Services at 1-833-711-0773 (TTY: 711) from 7 AM to 8 PM
Monday through Friday for help at no cost to you. We can explain this
information in English or in your primary language. We may have this
information printed in some other languages. If you are visually or hearing-
impaired, special help can be provided.
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Aetna Better Health® of Ohio follows state and federal civil rights laws that
protect you from discrimination or unfair treatment. We do not treat people
unfairly because of a person’s age, race, color, national origin, religion, sex,
gender identity, sexual orientation, religion, marital status, mental or physical
disability, medical history, health status, genetic information, evidence of
insurability, or geographic location. If you would like to file a complaint, please
contact Aetna Better Health by mail, phone, or email at:

Aetna Better Health

7400 W Campus Rd, Suite 200

New Albany, OH 43054

Phone: 1-833-711-0773 (TTY: 711)

Email: OhioRISEMemberServices@Aetna.com

If you would like to file a complaint with Health and Human Services Office for
Civil Rights, please go to
https://ocrportal.hhs.gov/ocrsmartscreen/main.jsf or by mail or phone

at:

U.S. Department of Health and Human Services

200 Independence Avenue, S.W.

Washington, D.C. 20201

1-800-368-1019, TDD: 1-800-537-7697

ENGLISH: To help you understand this notice,
language assistance, interpretation services, and
auxiliary aids and services are available upon
request at no cost to you. Services available
include, but are not limited to, oral translation,
written translation, and auxiliary aids. You can
request these services and/or auxiliary aids by
calling Aetna Better Health Member Services

at 1-833-711-0773 (TTY: 711).

SPANISH: Para ayudarle a entender este aviso, disponemos de asistencia
lingliistica, servicios de interpretacion y ayudas y servicios auxiliares si los
solicita, sin costo alguno para usted. Los servicios disponibles incluyen, entre
otros, traduccion oral, traduccidn escrita y ayudas auxiliares. Puede solicitar
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estos servicios o0 ayudas auxiliares llamando al Departamento de Servicios
para Miembros de Aetna Better Health al 1-833-711-0773 (TTY: 711).
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SOMALLI: Si lagaaga caawiyo fahanka ogaysiiskan, kaalmada lugadda,
adeegyada turjumaada hadalka ah, iyo galabka kaalmada naafada iyo
adeegyada waxaa la heli karaa marka la codsado iyagoon kharash kugu
taagnayn adiga. Adeegyada la heli karo waxaa ku jira, laakiin kuma xadidna,
turjumaada hadalka, turjumaada qoran, iyo qalabka kaalmada naafada.
Waxaad codsan kartaa adeegyada iyo/ama qalabka kaalmada naafada
addoo soo wacaya Adeegyada Xubinta Aetna Better Health lambarka 1-833-
711-0773 (TTY: 711)

RUSSIAN: Ecnv Bam Hy)XHa NOMOLLb B MOHUMaHUMN JAHHOIO YBEAOMIEHUS, Bbl
MOXeTe 0bpaTUTbCA 3a A3bIKOBOW NOAAEPXKKOM, yCryraMmmn yCTHOro nepesoaa, a
Takke BCromMoraTenbHbIMU CPeACTBAMM U yCIiyramu, KOTOpbIE Mo 3anpocy
okasblBatoTcs BbecnnatHo. [JoCTynHbIe yCnyru BKAYaOT, MOMUMO NpPOYero,
YCTHbIN NepeBos, MMCbMEHHbIN NepeBo, 1 BCoMoraTesibHble cpeacTsa. Bol
MOXeTe 0BpaTUTbCA 3a AaHHLIMU yCryramu u/vnmn BCnoMoraTefnbHbIMU
cpeacteamu B otaen obenyxmneaHms ydactHukoB Aetna Better Health no

TenedgoHy 1-833-711-0773 (TTY: 711)

FRENCH: Pour vous aider a bien comprendre cet avis, vous pouvez faire appel
a des services gratuits d'interprétation et d'aide auxiliaire. Par exemple, vous
pouvez vous faire traduire un texte par oral ou par écrit, ou encore bénéficier
d'autres services auxiliaires. Pour solliciter ces services et/ou une aide
auxiliaire, appelez le service réservé aux membres Aetna Better Health au
1-833-711-0773 (TTY : 711)
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VIETNAMESE: Dé gilip quy vi hiéu thdng bao nay, ho trg ngdn ngit, dich vu théng dich,
va céc dich vu va hd tro phu tro dugc cung cap mién phi theo yéu cau cho quy vi. Cac
dich vu cé sin bao gdm, nhung khdng gidi han, dich nai, dich vin ban va céc hé tro phu
trg. Quy vi c6 thé yéu cau cac dich vu nay va/hodc hd tro phu tro bang céch goi cho Dich
vu Héi vién cda Aetna Better Health theo sé

1-833-711-0773 (TTY: 711)

SWAMHILI: Ili kukusaidia kuelewa ilani hii, usaidizi wa lugha, huduma za
ukalimani na vifaa vya kusikia na huduma zinapatikana ukiomba bila malipo
yoyote. Huduma hizi ni pamoja na, bila kuishia kwa hizi tu, tafsiri ya mdomo,
tafsiri ya maandishi na vifaa vya kusikia. Unaweza kuomba huduma hizi na/au
vifaa vya kusikia kwa kupigia simu Aetna Better Health Member Services kwa
nambari 1-833-711-0773 (TTY: 711)

UKRANIAN: [1[06 poroMorTu Bam 3p03yMiTH 1€ IOBIZIOMIICHHS, 3 3alIATOM BaM
OE3KOITOBHO MOKE HAJaBaTUCS MOBHA JIOTIOMOTA, TIOCITYTH MEPEKIIAy, a TAKOK
JOMOMIXKHI 3aco0u i mociayru. Taki mocayru BKIIOYAI0Th, KPIM 1HILIOTO, YCHUI MepeKiai,
MIICHMOBHI IEpEKIa Ta JOIOMIKHI 3aco6u. Bu MoskeTe 3amoBuTH 11i ocayru Ta/abo
JIOTIOM1kHI 3ac00H, 3aTere(OHYBaBIIY B CIY>KOY NIATPUMKH YYACHUKIB

Aetna Better Health 3a Homepom 1-833-711-0773 (TTY: 711)

CHINESE (TRADITIONAL): 7 & Bhfa B AIE 5,  FRAM AT 18 (1) B R G B PR AL 5E
B b AR DA R i B g AR . SR RS B EA R A L5, DL K
TR ER G . AT EFE Aetna Better Health & B IRF%ES, ZESRELS IS LL RS A/ 8L
RS, EaE9iEA: 1-833-711-0773 (TTY : 711)

KINYARWANDA: Kugira ngo ufashwe gusobanukirwa neza iri tangazo,
ubufasha mu by'ururimi, serivisi zZ'ubusemuzi n'ibikoresho bifasha abafite
ubumuga bwo kutumva na serivisi bijyanye biboneka bisabwe kandi nta
mafaranga wishyuzwa. Serivisi ziboneka harimo, ariko ntabwo zigarukira gusa
ku, busemuzi, ubusemuzi bw'inyandiko n'ibikoresho bifasha abafite ubumuga
bwo kutumva. Ushobora gusaba izo serivisi cyangwa ibikoresho bifasha
abafite ubumuga bwo kutumva uhamagaye Aetna Better Health Member
Services kuri 1-833-711-0773 (TTY: 711)

CHINESE (SIMPLIFIED): NN IR ABA] - HATINEBIBEKRRBRRHES
#B) - OFERSUREENRENRSS - REMBRSE/BEARTORE - 23X LUK
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BNig& - O] EE Aetna Better Health £5ARF S0 - 15K IK S XL ARSZ A/ = 4
g - BIESERN ;- 1-833-711-0773 (TTY: 711)
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AMHARIC: 2U7T OAANL AT18.LET A PIIHP P PATA PRI ACSHT PHCTID
A1A%A T A +PPH £ I0F AT A14%%T ALMLE ACNP FoI9° Mgk, N PDM

@M TF 2FAN: AT ATAIRT P2A TCFIRE PRUGE FCFIRT AT +P 0T £I8F AT
AdeTT £IRA: ATHUT A4 TT AT/ML 9D +0 P & I0F 7 MP Aetna Better
Health PANA A74974%T N 1-833-711-0773 (TTY: 711) NALMA A MP& LFAN:

GUJARATI: 1 fUoilal YHXAIHL dHIZ] Hee saL HI2, MINL USIY, gMLNAL
A1) Wl el HS1A 3l A1) [deic] $2ALUR dHIRLHIS S1SURL WR] (el
Gudoed 8. Guaoy JAdRAHI HIWS Bejdle, AWd voidle, A Ay 1]l Sl
UH1A9L Ay B, udq Ad i) A 26l Yl Hulled «1ell. AN Aetna Better Health
Member Servicessl 1-833-711-0773 (TTY: 711) U2 514 53] A1 A1)
Wal/ued] gy Rlefl Usldefl [deid] 531 sl L.
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